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ost-cutting opens avenues for video-conferencing

Shreya Biswas
MEW DELHI

% inflation and all-round eco-

nonic slowdown force commpa-

nies 1o cul travel budsets, play-
ersin the unified commumnication space
— essenlially providers ol video-conler-
encngi Vo, tele-conlerencing and
wieh-based services and equipment —
are laushing alli Iu-lu'.r_-' Ly l*lnnk.

Companies such as Polyoom, Re-
liance Communication, Avaya Global-
Connect and WebEx are wilnessing
strong consumer and revenoe growth,
anywhere [rom 15% to a whooping
230%. Ask any company, it will spell
ol scores of measures underway 1o
shave costs. And that includes adop-
tion of technologies that allow em-
ployees across seocraphies 1o slayoon-
nected without having o wavel dilfier-
entdestinations.

For Polycom, the sitwation has
meant 15-20% growth i the cus-
tormers, more than what was targetted
the last quarter in IT, ITeS and manu-
[acturmg. The firm reports an overall
growvth of 20% from all the ndustry
seomenlts [or s Vo business, For Re-

liance Communications on the other
hand, bandwidth usage has sone up by
a whopping 230% in the last 2-3
months, Tts revenues [rom i business
has sureed 10 Rs 145 o up [rom a
modest Bs 4.5 or three months back.

Comypanies, which are lapping up
unified commumnication technologies,
are enthusad by the savings that might
accrue. Pamaloon, for instance, has
saved around Bs 22 lakh on travel i the
last 3 months alone, thanks 1o the in-
creased vsage of video-conferencing as
an altentaive to wavel. Tnfosys, TS,
Wipro, Hemo Honda, LG, SAIL, Samsung
o name a few; are all using Vi© oday:
WebEx says clients such as ICICT HSBC,
HDEC, TP Morean have all contriboted
1o a huge 10% month-on-month
oromvthin business, A few davs back, SEI
launchedaround 100 branches through
videoand web conlerencing.

While IT, ITes and BFSThave given a
biz fillip 1o VO, manulacturing, retail,
automabile o have had considerably
pushed uperowth in these businesses.
The success can be gauged [rom the
fact that Polycom's small & medinm
busmess (SMB) seoment itsell con-
tributed 12-15% of customer grovvth

on the last three months, “Is not only
the big players who are adopting the
technoloey mamajor way, but SMBs
like Su-raj, a Mumbai based diamond
compatry, has also taken this up in a
oreal way.” says, Yugal Sharma, re-

oonal  director, India &
South Asia.

Today, HR [unctions such as recruit-
ment and training are being done via
video-conflerencing. For FMCG and

Polvcom,

automobile companies, ithas provided
a cost-eflective platform for brand
launches.

The latteris also taking up technical
training for dealers. In the BFST sep-
ment, companies are using VO 1o re-
main connected o their branch of-
fices. Indraneel Chaterjee, head of
VPN, leaseline & VIS business in Re-
liance Communicalion, savs: “We
have seen tremendous growth in us-
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age of video conferencng solutions
and bandwidth in the last three
months which can be partially atirib-
uted o the enterprises attempt 1o re-
duce travel cost. " WebEx India MD Ki-
ran Datar says that though it has been
catching up over the last 6-2 months
the impact has been more pro-
novncedin thelast three months.

Mot only that, retail companies also
[ind logicin areater usage ol such serv-
jces. Datacralt India has been getting a
lot of Indian clients who have global
[ootprint and hence nead telepresence
[acilities for their offices abroad. Re-
cently, a Hvderabad-based soltware
major with offices acmoss 24 locations
alobally, asked the frm for telepres-
ence facilities.

The Indian videoconlerencing mar-
ket grewat 24.9% in 2007 . With §22.9
million revenues, ndia was the [ourth
larcest market in Asia Pacilic. Growing
at a compound annual growth rate
(CAGR) ol 19.2%, the country is [ore-
cast toenjov agrowth higherthan oth-
er Asian markets. Little wonder thal
theres an escalation in investments
[romvendorsinto the market.
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